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British Council u Hrvatskoj, Zagreb, Palmoticeva
60, OIB: 39999378223, zastupan po Conoru
Snowdenu (u daljnjem tekstu: poslodavac)

Novi sindikat, Zagreb, Park Stara Tresnjevka 2,
OIB: 50244479249, zastupan po predsjedniku
Mariju Ivekovicu (u daljnjem tekstu: sindikat),

zajedno u tekstu:  ugovorne strane,

zakljucili su u Zagrebu, dana 18. ozujka 2016.g.

British Council Croatia, Zagreb, Palmoticeva 60,
PIN: 39999378223, represented byConor
Snowden (hereinafter: the employer)

a n d

Novi sindikat, Zagreb, Park Stara Tresnjevka 2,
PIN: 50244479249, represented by president
Mario Ivekovié (hereinafter: the Union),

Together referred to as the Contract ing Part ies

concluded in Zagreb on 18 March 2016

KOLEKTIVNI UGOVOR ZA RADNIKE

BRITISH COUNCILA

U HRVATSKOJ

COLLECTIVE AGREEMENT FOR THE

EMPLOYEES OF BRITISH COUNCIL

C R O A T I A

I. TEMELINE ODREDBE
Clanak 1.

( 1 )  O v i m  K o l e k t i v n i m  u g o v o r o m  s t r a n k e

potpisnice ugovora ureduju medusobna prava i
obveze te odredena pravi la i  pi tanja iz radnih
odnosa i  u svezi s radnim odnosom radnika u
Br i t ish Counci lu  u Hrvatskoj ,  c lanova Novog
sindikata (dalje u tekstu pod pojmom: radnik).

(2) Ovim Kolektivnim ugovorom stranke ugovora
u t rau ju  odredena min ima lna  p rava  i  obveze

poslodavca i radnika.

Clanak 2.

(1)  Ova j  Ko lek t ivn i  ugovor  obvezu je  c lan ice
ugovorn ih  s t rana  te  sve  p ravne  osobe  ko je

pristupe Kolektivnom ugovoru.
(2) Zakljucujuéi ovaj Kolektivni ugovor, ugovorne
s t r a n e  s e  o b v e z u j u  u  d o b r o j  j e r i  p o s t i v a t i

njegove odredbe.

1. GENERAL PROVISIONS
Article 1.

(1) By this Collective agreement the contracting

parties regulate the mutual rights and obligations,
as well as certain rules and issues of employment

a n d  c o n n e c t e d  t o  t h e  e m p l o y m e n t  o f  t h e
e m p l o y e e s  o f  t h e  B r i t i s h  C o u n c i l  C r o a t i a ,
m e m b e r s  o f  N o v i  s i n d i k a t  ( h e r e i n a f t e r :  t h e

employee).
(2) By this Collective agreement the contracting
p a r t i e s r e g u l a t e m i n i m u m r igh ts a n d
responsibilities of the employer and employees.

A r t i c l e  2 .

(1) This Collect ive agreement is binding to
members of the contracting parties, as well as all

legal entities which enter into this agreement.
(2) By concluding this Collective agreement the
contracting parties agree to respeet its provisions

in good faith.



1. Teritorijalno vazenje
Clanak 3.

Ovaj  Ko lek t ivn i  ugovor  vazec i  je  na ter i to r i ju  na

k o j e m  p o s l o d a v a c  o b a v l j a s v o j  p r e d m e t

poslovanja.

2. Strukovno vazenje
Clanak 4.

Ovaj Kolektivni ugovor vazi za sve djelatnosti  koje

obavija poslodavac i za sve struke i poslove koji se
o b a v i j a j u  u  o k v i r u  p r e d m e t a  p o s l o v a n j a

poslodavca.

3. Vazenje s obzirom na osobe
Clanak 5.

(1) Ovaj Kolektivni ugovor obvezuje ugovorne
strane te sve radnike kod poslodavca koji su u

trenutku sklapanja ugovora bili i l i su naknadno
postali clanovi sindikata, neovisno o tome jesu li
ugovorom o  radu  zasnova l i  radn i  odnos  na

odredeno ili neodredeno radno vrijeme, s punim
ili nepunim radnim vremenom.
( 2 )  O d r e d b e  o v o g Kolekt ivnog ugovora

primjenjuju se neposredno.
(3)  Poslodavac je ovlasten prosi r i t i  pr imjenu

pojednih odredbi  i l i  c je l ine ovog Kolekt ivnog
ugovora i na radnike koji nisu clanovi sindikata.
(4) Ovaj se Kolektivni ugovor ne odnosi na radnike
s posebnim ovlast ima c i ja  se prava i  obveze

ureduju posebnim ugovorom.

1. Territorial validity
Article 3.

T h i s  C o l l e c t i v e  a g r e e m e n t  i s  i n  f o r c e  o n  t h e

t e r r i t o r y  o n  w h i c h  t h e  e m p l o y e r  c o n d u c t s  i t s

business.

2. Vocational validity

II. SKLAPANJE UGOVORA O RADU

Clanak 6.

(1) Radni odnos se zasniva ugovorom o radu na

neodredeno vrijeme.
(2) Ugovor o radu moze se iznimno sklopiti na

odredeno vrijeme, za zasnivanje radnog odnosa
d i j i  j e  p r e s t a n a k  u n a p r i j e d  u t v r e n  r o k o m ,

izvrsenjem odredenog posla i l i  nastupanjem

odredenog dogadaja.

(3) Ugovor o radu sklapa se u pisanom obliku prije

Art ic le  4 .

This Collective Agreement applies to all activities
that the employer conducts and to all professions
and work done within the scope of employer's

business.

3. Validity with respect to individuals
Article 5.

(1) This Collective Agreement is binding to all

contract ing part ies and to al l  employees who
were members of this union at the moment of

conc lud ing  the  agreement ,  o r  have become
members af terwards,  i r respect ive of  whether
their  employment contracts were indef ini te or

fixed-term, or full-time or part-time.
( 2 )  T h e  p r o v i s i o n s  o f  t h i s  c o n t r a c t  a r e

implemented directly.
(3)  The employer  is  author ised to extend the
application of certain provisions or the whole of

this Collective Agreement to employees who are
not members of this Union.
(4) This Collective Agreement does not apply to
employees with special powers, whose rights and

obligations are regulated by a separate contract.

I I . C O N C L U D I N G

C O N T R A C T S

E M P L O Y M E N T

Article 6.

(1) Emplyoment starts signing an
employment contract for indefinite period.
(2) Employment contract may exceptionally be
concluded for a fixed period, for employment the
duration of which is determined Bx. pre-set

deadline, by completion of la certain task or by an
ocurrence of an event.
(3) The employment ontractis concluded in

ZAGRE



zasnivanja radnog odnosa. Radnik je duzan

obavijati poslove za koje je s poslodavcem sklopio

ugovor o radu.
(4 )  Os im nac ina ,  ob l i ka  i  b i t n ih  ug lavaka

propisanih z a k o n o m ,  u g o v o r  o  r a d u  m o r a

sadrzavati:
-  koef ic i jen t  s lozenost i  pos lova ko je  ce

obavijati radnik,
-  odredbe o osnovnoj placi  i  razdobl j ima

isplate primanja na koje radnik ima pravo
- odredbe o ocekivanom trajanju ugovora u

slucaju sklapanja ugovora o radu na odredeno

vrijeme
(5) U trenutku kad radnik stupi u sluzbu morat ce
dostaviti podatke o sojem drzavijanstvu, adresi i

uzoj obitelji. O promienama duzan je obavijestiti
svoje nadredene.
(6) Svi novi zaposlenici moraju dostaviti vazece
uvjerenje o radnoj sposobnosti izdano od strane
lijenika opée prakse i/i l i  ovlastenog li jeenika

medicine rada i sigurnosti na radu prije pocetka ili
tijekom probnog radnog odnosa.

w r i t i n g  b e f o r e  e m p l o y m e n t  c o m m e n c e s .
T h e

employee's duty is to perform the tasks for which

s/he has concluded the employment contract.

( 4 )  I n  a d d i t i o n  t o  t h e  m e t h o d s ,  f o r m  a n d  t h e

t e r m s  s t i p u l a t e d  b y  l a w ,  t h e  e m p l o y m e n t

contract must contain:
-  grade which indicates the complexi ty of the

tasks to be performed by the employee

- provisions about the basic salary, and terms

of payment to which the employee is entit led
-  p rov is ions  about  the  expec ted  dura t ion  o f

t h e  c o n t r a c t  i n  t h e  c a s e  o f  f i x e d - t e r m  w o r k

contracts
(5 )  A t  the  moment  o f  en te r ing  employment  the
e m p l o y e e  h a s  t o  p r o v i d e  i n f o r m a t i o n  o f  t h e i r

c i t i z e n s h i p ,  a d d r e s s  a n d  n e x t  o f  k i n .  S / h e  i s

r e q u i r e d  t o  n o t i f y  t h e  e m p l o y e r  a b o u t  a n y

subsequent changes.
( 6 )  A l l  n e w  e m p l o y e e s  m u s t  s u b m i t  a  v a l i d

cert i f icate of f i tness for work issued by a general

practit ioner and/or by an authorised occupational

hea l t h  and  wo rk  sa fe t y  med i ca l  p rac t i t i one r  -

prior or during their probationary period.

(7) Plan izvrsenja obveza

Zajedn icka je  odgovornost  radn ika i  n jegovog
nadredenog da se napravi Plan izursenja obveza u

skladu sa sustavom procjene izursenja obveza

posiodavca koji je na snazi. Plan treba:
?  b i t i  usug lasen s  nadreden im na  pocetku

radne godine

? pok r i va t i  razdob l j e  od  na jv i se  dvanaes t

mjeseci
?  u z e t i  u  o b z i r  p l a n o v e  n a  v i s o j  r a z i n i  i

po t rebe  in te rn ih  i  eks te rn ih  kor isn ika  i

kl i jenata

?  b i t i

pobol jsanje
?  sad rzava t i  n i z  p r i o r i t e tn ih  c i l j eva  i  op i s

rezultata koje se nadate ostvariti

( 7 )  P e r f o r m a n c e  P o r t f o l i o

I t  i s  t h e  j o i n t  d u t y  o f  t h e  e m p l o y e e  a n d  t h e i r  l i n e

m a n a g e r  t o  c o m p l e t e  a  P e r f o r m a n c e  P o r t f o l i o  i n

l i n e w i t h  B r i t i s h C o u n c i l  p e r f o r m a n c e

m a n a g e m e n t  s y s t e m  i n  f o r c e  f o r  e a c h  f i n a n c i a l

y e a r .  T h e  P e r f o r m a n c e  P o r t f o l i o :

? has to be agreed with the line manager at
the beginning of the financial year

? h a s  t o  c o v e r  t h e  p e r i o d  o f  m a x .  1 2  m o n t h s

m u s t  t a k e  i n t o  a c c o u n t  t h e  h i g h e r  l e v e l

p l a n s  a n d  t h e  n e e d s  o f  i n t e r n a l  a n d

ex te rna i  cus tomers  and  c l i en t s

u s r e d o t o c e n  n a  p r o m j e n e ?  has  to  be  focused  on  improvemen ts  and

change
?  h a s  t o  c o n t a i n  t h e  l i s t  o f  p r i o r i t y

objectives and a description of the results

you hope to achieve

Ciljevi trebaju ispunjavati SMART kriterije: goals need
specificni, mjerljivi, dogovoreni, realni, vremenski
ograniceni.

measurable, agreed, realistic time bounde
specific,

Drawing up employees, deliverables an

Sastavijanje ocekivanih rezultata je prilika da opportunity for employee to discuss his ner
radnik sa sojim nadredenim razgovara o sojim training and development needs with his/her line

AGRENO AN A & PRETEND
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potrebama za edukaci jom i  razvojem, sto takoder

treba bit i  dio sporazuma o radnom planu.

Opis posta i razine

Za jedn icka j e  o d g o v o r n o s t  r a d n i k a  i  n j e g o v o g
nadredenog da svake godine revidira eventualne

promjene u opisu radnikovog radnog mjesta te da

p r o v j e r i t e  o d g o v a r a j u  l i  t r e n u t n o j  r a z i n i .

Zaposlenje izvan British Councila

Ukoliko radn ik  namjerava obav i ja t i  pos love

konzultanta ili slobodnog suradnika, izvan British
Councila, a izvan radnog vremena ili na nepuno
radno vr i jeme,  mora o tome pro obavi jest i t i
direktora i dobiti njegovo odobrenje.

Pristanak za to se obino daje, osim ako se pokaze
da ce takav posao predstavijati sukob interesa ili
narusiti sposobnost zaposlenika da ucinkovito
obavija svoje zadace u British Councilu.

Dob za umirovljenje

Dob umirovi jenja je 65 godina. Staz se moze
produziti nakon uobicajene dobi za umirovijenje
ukoliko zakon dozvoljava takvo produzenje i to po
od luc i  d i r ek to ra  ko ja  se  mora  obnov i t i  na

godisnjoj razini.

3. Probni rad
Clanak 7.

(1) Prilikom sklapanja ugovora o radu moze se

ugovoriti probni rad. Takav rad ne smije trajati
duze od sest mjeseci.

(2) Otkazni rok kod ugovorenog probnog rada je

mjesec dana.

Clanak 8.

(1) Proveru strunih i drugih radnih sposobnosti
radniku t i jekom probnog rada provodi njegov

nadredeni.

(2) Ocjena probnog rada mora se priopéiti radniku
do isteka probnog rada.
(3)  Ako do is teka probnog rada radniku n i je

manager. These should be included in employee's

performance agreement.

Job description and grade

The employee and their line manager share the
responsibility to review annually any changes in

their  job descript ion and to see i f  they match
their current grade.

Working outside of the British Council

If the employee intends to undertake any paid
employment, consultancy or other freelance work
outside the British Council s/he must first inform
the Country Director to ensure that there is no

objection.
Consent will normally be given unless it can be

shown that such employment is likely to involve a
conflict of interest or otherwise impair staff
ab i l i t y  to  car ry  out  Br i t i sh  Counc i l  work

effectively.

Ret i rement  Age

R e t i r e m e n t  a g e  i s  6 5 .  E m p l o y m e n t  c a n  b e
e x t e n d e d  b e y o n d  t h a t  i f  t h e  l o c a l  L a b o u r  L a w

p e r m i t s  s u c h  e x t e n s i o n  a n d  a t  t h e  D i r e c t o r ' s
discret ion, which has to be renewed on an annual

basis.

3. Probation
Article 7.

(1) At the moment of  concluding employment
c o n t r a c t s  i t  i s  p o s s i b l e  t o  s e t  a  p e r i o d  o f

probationary work. Such work cannot last longer
than 6 months.

(2) During probation the notice period is 1 month.

Ar t i c le  8 .

(1) During the probationary period the line
manager will conduct performance, reviews with
the employee. ARVATS4
( 2 )  T h e performance review must be
communicated to the employée before the end of

the probationary period.
(3) If by the end of the probationary period the

ZAGCATARSINO RADI
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pr iopéena negat ivna oc jena,  smatra  se da je

probni rad obavio s uspjehom.

employee was not given negative review, it is
considered that the probationary period has been

completed successfully.

III. MIROVANJE RADNOG ODNOSA III. SUSPENSION OF EMPLOYMENT

Clanak 9. Article 9.

Razdoblja mirovanja radnog odnosa uracunavaju

se u vrijeme trajanja radnog odnosa, kad je ono
odlu?no za priznavanje prava iz radnog odnosa.

Per iods of  suspension of  employment  are
included in the duration of employment, when it
is crucial for the recognition of labour rights.

IV. ZASTITA PRAVA, DOSTOJANSTVA, IV. PROTECTION OF RIGHTS, DIGNITY,
ZIVOTA I ZDRAVLJA RADNIKA LIFE AND HEALTH OF EMPLOYEES

1. Zastita radnika
Clanak 10.

(1) Sve odluke o pravima radnika poslodavac je
duzan dostavijati  u pisanom obliku s poukom o

nacinu i rokovima za ulaganje zahtjeva za zastitu

prava.
(2) Poslodavac dostavlja odluku radniku izravno
na radnom miestu i l i  preporucenom postom na

zadnju adresu koju je radnik prijavio poslodavcu.
Ukoliko radnik osobno ne primi postu, poslodavac
ce istu istaknuti na oglasnoj ploci unutar turtke.

Istekom osmog dana od oglasavanja pismena, isto
se smatra osobno uruceno radniku.

2. Zastita dostojanstva
Clanak 11.

(1 )  Pos lodavac s t i t i  dos to jans tvo  radn ika  od

uznemiravanja i spolnog uznemiravanja sukladno
Zakonu o radu.

(2 )  Radn ik  ko j i  smat ra  da  mu je  povr i jedeno

dostojanstvo ili da je spolno uznemiravan, o tome
ée u roku 48 sati usmeno na zapisnik ili pismeno

izvijestiti poslodavca i sindikalnog povjerenika.

(3) Poslodavac je duzan u roku 8 dana prikupiti
potrebne informacije, razgovarati s osobom koja

je navedena da je izurji la uznemiravanje, traziti

njezinu pismenu izjavu, organizirat i  zajednicki

1. Employee protection

Article 10.

( 1 )  T h e  e m p l o y e r  s h a l l  s u b m i t  i n  w r i t i n g  a l l
decisions concerning the employees' rights with

ins t ruc t ions  on  the  method  and  dead l ines  fo r

filing requests for protection of rights.
( 2 )  T h e  e m p l o y e r  s h a l l  d e l i v e r  t h e  d e c i s i o n

directly to the employee at the workplace or by
mail to the employee's last known address. If the
e m p l o y e e  d o e s  n o t  r e c e i v e  t h e  d e c i s i o n

persona l l y ,  the  employer  pu t  i t  on  the  no t ice
board in the company. After the writ had been on

the notice board for eight days, it is considered to
have been delivered to the employee personally.

2. Protection of dignity
Article 11.

( 1 )  T h e  e m p l o y e r  p r o t e c t s  t h e  d i g n i t y  o f
e m p l o y e e s  f r o m  h a r a s s m e n t  a n d sexual

harassment in accordance with the Labour Law.

(2) An employee who believes that his/her dignity
h a s  b e e n  v i o l a t e d  o r  t h a t  h e / s h e  h a s  b e e n

s e x u a l l y  h a r a s s e d ,  h e / s h e  w i l l  g i v e  h i s / h e r
s ta temen t  f o r  t he  reco rd  o r  i n  w r i t i ng  t o  t he

employer  and a union representat ive wi th in4 8
hours.

(3) The employer shall ,  within8, days, collect the,

necessary information, talk to the person cited as

STARSTVO RADASAGRE®



razgovor sa svim sudionicima dogadaja, te ako
zakl juc i  daj e  u z n e m i r a v a n j e i l i  spo lno
uznemiravanje postojalo, predloziti ce nacin
postupanja. U slucaju prijave uznemiravanja i
spolnog uznemiravanja primjenjivat ce se takoder
i politika posiodavca.

3. Zastita i sigurnost na radu
Clanak 12.

(1)  Poslodavac je  duzan vodi t i  i  organiz i ra t i

poslovanje na nacin i uz uvjete koji ée omoguciti
zastitu Zivota, zdravlia i privatnosti svih radnika
sukladno zakonu, posebnim propisima, naravi
posta i djelatnostima.
(2)  Poslodavac se obvezuje osigurat i  zast i tu

zdravija i sigurnosti radnika u svim cimbenicima
povezanim s radom, sprjecavati opasnost na radu,
oba jes tava t i  r adn i ke  o  opasnos t i  na  radu  i

osposob l j ava t i  i h  za  rad  na  s igu ran  nac in  i
provoditi sve propisane mjere zastite na radu.

4. Zastita zdravija radnika
Clanak 13.

Poslodavac je duzan o svom trosku osigurat i
k o n t r o l  v i d a  r a d n i c i m a  k o j i  p r i  p u t a  r a d e  s

monitorima u sklopu svojih uobicajenih zadaca,

pr i je  nego zaponu s edukaci jom i l i  radom na
monitoru te jedanput u cetiri godine. Menadzeri

bi se trebali pobrinuti da se svom osoblju koje
radi sa monitorima ponudi kontrola vida svake

cet i r i  godine i l i  rani je ukol iko zaposlenik ima
problema s vidom za koje smatra da bi mogli biti
povezani s koristenjem monitora. U slucajevima

kada pretrage pokazu da se obine lece ne mogu
koristiti te da su potrebne specijalizirane lece za

rad sa monitorom, troskove nabavke takvih leca i
okvira pokrit ée British Council pod uvjetom da se

dostavi lijenicki recept i racun. Iznos doprinosa je

do 500,00 HRK, po predocenju uputnice i racuna.

harasser ,  ask  fo r  h is /her  wr i t ten  s ta tement ,

o rgan ize  a  jo in t  meet ing  w i th  a l l  i n te res ted
parties, and if it is concluded that the harassment
or  sexua l  harassment  had indeed occur red ,

propose the action to be taken by the employer.

Employer 's  pol icy wi l l  a lso be fo l lowed when
dealing with sexual harassment and harassment

complaints.

3. Protection and safety at work
Article 12.

(1)  The employer shal l  keep and organize i ts

operations in a manner and under conditions that
w i l l  a l l ow  t he  p ro tec t i on  o f  l i f e ,  hea l t h  and

privacy of all employees in accordance with law,

spec ia l  regu la t ions ,  the  na tu re  o f  work  and

activities.
(2 )  The  employer  sha l l  ensure  p ro tec t ion  o f
h e a l t h  a n d  s a f e t y  o f  e m p l o y e e s  i n  a l l
c i r cums tances  re la ted  to  the  work ,  p reven t

danger  at  work,  in form employees about  the
hazards at work and train them for work in a safe

manner as well as carry out all prescribed safety

measures.

4.  Protect ion of  employees '  heal th

Ar t ic le  13.

The Employer undertakes at its own expense to
secure the eye sight checks to the employees

who work with monitors for the first time as part
o f  t h e i r  u s u a l  t a s k s ,  b e f o r e  t h e y  s t a r t  w i t h
education or work with monitors and once in four

years .  Managers  should  ensure that  a l l  s ta f f

working with monitors is offered eye sight checks
every four years or earl ier i f  the employee has
sight  problems that  can in h is /her  opin ion be
associated with the use of the monitor. In cases

where checks show that ordinary lenses cannot
be used and that the special lenses for working

with the monitor are necessary, purchase costs of
such lenses and frames wil l  be covered by the
Br i t i sh  Counc i l  p rov idedt h a t  w i t h e  d o c t o r ' s

prescr ip t ion and rece ip t  are-submi t ted.

amount of the participation is up to HRK 500.00

on production of a prescriptianand receipt.
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